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ture of this volume in discussing the basic issues in

Among the major considerations in part two are

qualitative research is a focus on explaining what

issues of fieldwork in qualitative inquiry, field

qualitative approaches involve rather than overly

settings with people in their real life roles, and

comparing and contrasting them with quantitative

how researchers can enter a field. The author ex-

trends, although the differences are briefly dis-

plains different ways of gathering data (interview,

cussed. A further concern in the first part of the

observation, collecting and examining materials,

book and among the main fundamental issues is

etc.). Another main concern of the book is analyz-

an emphasis on bringing a strong sense of ethics

ing the data, which is dealt with in two chapters.

in studies.

According to Robert Yin, qualitative data analysis
involves five phases of: compiling, disassembling,

D

oing Qualitative Research From Start to Finish

illustrates from scratch what a qualitative study in-

is an important contribution which provides

volves and, as the title implies, presents an A to Z

a framework for students and novice researchers

of qualitative research in an admirable manner.

to experience steps of qualitative research. The au-

Part two deals with the practice of conducting

reassembling, interpreting, and concluding. How-

qualitative research. In chapter four, Yin elabo-

ever, the novice researcher reading about these

rates on design (making a plan for different steps

steps needs to bear in mind that although follow-

of research) and centrally argues that qualitative

ing the steps at hand may help in managing large

research design is to serve as a logical plan rather

bodies of qualitative data, the steps are not the

than a logistic one. Like some other scholars (e.g.,

end of the route. Researchers need to go through

Maxwell 2005), Yin highlights the important con-

a further crucial phase of interpreting, which may

sideration that the design of qualitative research is

hardly be viewed as detached from the analytical

not a linear plan in which one follows some prede-

process. The author believes that there is no firm

termined steps. Rather, it is an interactive process

definition for determining good interpretation,

in which the researcher moves back and forth and

but generally, interpretation may be understood

may change some steps. Chapters in this part also

as “explaining how or why events came about, or

discuss different types of sampling and associat-

alternatively how or why people were able to pur-

ed challenges: purposive, convenience, snowball,

sue particular courses of action” (p. 216). Follow-

and random sampling. Yin argues that qualitative

ing the interpreting endeavor, the qualitative re-

research is particularistic in the sense that under-

searcher needs to appreciate the perspective that

thor has used a friendly diction with many exam-

The first part includes three chapters illustrating

ples helping the audience with smooth reading and

some general images of what qualitative research

understanding the concepts. Jargons have not been

is and how it can be initiated. First, Yin introduc-

used excessively and the text, rather than playing

es qualitative inquiry and talks about various top-

with words, aims to put the reader in the atmo-

ics that can be studied through such an approach,

sphere of actual qualitative inquiry. A key stated

and elaborates on features of qualitative studies.

concern of the author is that the best way to learn

He points out that for doing a qualitative project,

more about a qualitative research is to acquire it in

researchers need to be equipped and to be compe-

action, that is, when an actual qualitative research

tent, that is, to have enough ability, as well as au-

study is conducted. The book comprises 12 chapters

thority to manage and direct the study. One main

organized in four main parts: Understanding qual-

point, which the author mentions, is that the best

standing the nuances and patterns of social behav-

the main conclusions lie along the lines of what

itative research, focusing on fundamental issues

way to learn more about qualitative research is

ior only results from studying specific situations,

the researcher still does not know. Dealing with

and concepts; Doing qualitative research, address-

when you actually carry out a qualitative research

complemented by attending carefully to specific

qualitative data in the chapters of this part of the

ing the practice of dealing with the data; Present-

study. So, one should learn through practicing. He

contextual conditions. In his view, generalization

book is also considered in the context of computer-

ing the results from qualitative research, discuss-

explains how to take the initial steps in research,

has a limited role in doing qualitative research, but

-assisted qualitative data analysis that can be

ing issues of displaying and writing qualitative re-

how to tackle the challenges of starting a qualita-

it is not impossible. The main difference is that in

used to assist the entire analytical process, with

search reports; and Taking qualitative research one

tive study, and how to develop a study bank, which

quantitative research, statistical generalization is

the caution that whether researchers decide to use

step further, placing it within the broader realm of

refers to a selection and collection of appropriate

the concern, but what matters in qualitative, is ana-

software or not, analytic decisions must be made

social science research. On the whole, the volume

journals for qualitative studies. An important fea-

lytic generalization.

by the researcher.
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Part three of this book shows researchers how to

Some other features of the book include starting each

narrate data of their studies. The key point is that

chapter with a brief abstract and giving the audience

“qualitative data are more alphabetic than numeric”

a general view of the chapter, and ending each chap-

(p. 233). So, researchers can narrate the data in the

ter with a recap of the terms and concepts explained.

exact words of participants or through different ta-

Moreover, the book ends with a glossary of special

bles, graphs, pictures, et cetera. The author explains

terms used in qualitative research. According to Yin,

how to report the findings and conclusions of the

this book is the result of his 30-year experience of

study in an attractive and comprehensive manner,

working on more than 200 qualitative studies. There-

which shapes one of the most difficult steps for

fore, expectedly, it is a helpful source for those who are

many researchers. Yin’s stories about his personal

setting out their journey with qualitative approaches.

experience with qualitative research are intriguing-

With a critical look, one might observe that not all as-

ly informative for researchers, and may well help

pects of qualitative research are comprehensively cov-

them with exploring small corners of the qualitative

ered in terms of their practice, but the book does have

research challenge. Finally, the last part of the book,

its considerable merits. Robert Yin’s book has used an

which consists of one chapter, focuses on a major

easy-to-understand language with many real exam-

contrast between qualitative and non-qualitative re-

ples that help novice researchers understand qualita-

search in terms of being located within the larger

tive research. The book may therefore be confidently

landscape of understanding that aspects of social

recommended as a supplemental reading for courses

life and research may contribute to creating under-

of qualitative research methodology in different fields

standings beyond the confinements of academia.

of social sciences and humanities
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